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Conduct on Licensed Premises

New Process

Incident
What problems?
- Gambling (609.75 – 

609.76)
- Prostitution (152.01 – 

152.025, & Section 
152.027)

- Sale of Alcohol (340A.
401)

- Controlled Substance 
(152.01 – 152.025, & 
Section 152.027)

- Weapons (97B.021, 97B.
045, 609.66 – 609.67 & 
624.712 – 624.716, & 
section 393.40, 393.50, 
393.70, 393.80, 393.90 & 
393.150

- Noisy Assembly (389.65)
- Disorderly Conduct 

(244.2020)

Violation Review
What problems are 
specifically exempt?

- Avg 300 calls/week
- Avg 175 reports/week
- Avg 5 qualifying violations/
week

Police Report
Police report is filed for 
incident

- What’s the data source?
- What are the resource 

implications?

- Former process: Visinet + 
CAPRS
- New process: PIMS

Qualify
Who is “in charge”?
CPS reviews reports 
at the precinct level

Incident Action 
Plan
Intervention plan determined 
by Interdisciplinary Panel 
including, but not limited to:
- Tenant/landlord 

consultation or mediation
- Management plan
- Landlord training
- Other social services
- License revocation
- etc.

Dom
estic

Community 
Engagement & 
Awareness
- Build awareness of policy 

goals of ordinance through 
community engagement

- Provide guidelines for 
appropriate incident 
reporting

Report 
Filed

Done

No Report

Prevention Intervention

Resolved

Unresponsive

Escalate

Enforcement

No Additional 
Incidents
No additional incidents 
identified within X period of 
time.

Appeal 
Property owner has 
opportunity to appeal 
incident action plan.

Low 
Priority

High 
Priority

Granted

Denied

Integration

DoneCM

MPD

CM

MPD

MPD

MPD CPS

CPS

Actively Monitor
Low priority issues actively 
monitored by Crime 
Prevention Specialist.

CPS

REG

CA

No Incidents
Additional Incident

Legend

Community MemberCM

Police DepartmentMPD

Crime Prevention SpecialistCPS

Regulatory ServicesREG

City AttorneyCA

Civil RightsCR

Step

Call Out

Decision

Health DepartmentHD

Hennepin CountyHC
Process Phase

Interdisciplinary 
Panel 
Enforcement
Regulatory Services 
convenes an interdisciplinary 
team comprised of 
community advocates, Crime 
Prevention Specialists, 
Community Navigators, City 
Attorney, and other social 
services to determine 
appropriate response to 
problem property.

CPS provides initial 
response and their indication 
will help shape the approach 
of the Interdisciplinary 
Review Panel.
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Quality Control

- Pull random samples for 
review

- Sample size, frequency
- Threshold for CPS training
- Secondary review decision 

making tool

Goals, Metrics, Data

Goals 

All stakeholders (residents, landlord/property managers, tenants) have a clear understanding of  
the supports, protections, and accountability in the Conduct on Licensed Premises Ordinance

Metrics

The number of landlords/property managers who are educated on the Conduct on Licensed on 
Premises Ordinance at City Landlord Training

Data

The number of landlord/property managers who complete landlord training

Goals 

Landlords/property managers and tenants are engaged with Crime Prevention Specialist to 
address and/or resolve qualifying violations with minimal displacement of tenants

Metrics

The number of police reports reviewed

The number or percentage of qualifying violations resolved by the Crime Prevention Specialist 
that resulted in the tenant remaining the resident of the property verses the tenant vacating the 
property either formally or informally

The number or percentage of properties with no additional qualifying violations within 12 month 
after initial violation

Data

The number of police reports reviewed

The number of qualifying violations

The number of letters sent (incident/precinct/address/Ward/etc.)

The number of letters sent plus Crime Prevention Specialist monitoring the property/tenant 
(incident/precinct/address/Ward/etc.)

The number of letters sent plus Crime Prevention Specialist  Monitoring the property/tenant  
and Second review by MPD (incident/precinct/address/Ward/etc)

Goals

Intervention by the Restorative Justice Panel results in the landlord/property manager 
addressing the qualifying violation(s) 

Metrics

The number of percentage of Interdisciplinary Review Panel interventions that result in the 
following:
• The tenant remaining a resident at the property
• The tenant leaving the property without being evicted 
• The landlord renters license being revoked 

Data

The number of qualifying violations resolved, unresolved, or escalated

The number of qualifying violations determined to be low priority by the Interdisciplinary Review 
Panel 

The number of qualifying violations determined to be high priority and needing further 
intervention by the Interdisciplinary Review Panel 

The number of interventions appealed by the landlord/property manger 

The number of appeals granted or denied by the Interdisciplinary Review Panel 

Goals
 
The landlord/property manager has retained their renter license

The tenant has remained in the property and if the tenant was required/requested to relocate, 
where within the City of Minneapolis did they relocate to?

Metrics

The number or percentage of properties with no additional qualifying violations within 12 month 
after initial violation

Data

The number of qualifying violations resolved after Interdisciplinary Review Panel intervention

CPS

Letter Sent to  
Tenant and 
Property Owner
MPD sends letter outlining 
the violation, address, case 
number, and contact 
information for assigned 
CPS, and requirements to 
resolve issue.
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Goals

All stakeholders (residents, landlord/property managers, tenants) have a clear understanding of  
the supports, protections, and accountability in the Conduct on Licensed Premises Ordinance

Metrics

The number of landlords/property managers who are educated on the Conduct on Licensed on 
Premises Ordinance at City Landlord Training
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Incident Action 
Plan
Intervention plan determined 
by Interdisciplinary Panel 
including, but not limited to:
- Tenant/landlord 

consultation or mediation
- Management plan
- Landlord training
- Other social services
- License revocation
- etc.

Enforcement

No Additional 
Incidents
No additional incidents 
identified within X period of 
time.

Appeal 
Property owner has 
opportunity to appeal 
incident action plan.

Low 
Priority

High 
Priority

Granted

Denied

Integration

Done

Actively Monitor
Low priority issues actively 
monitored by Crime 
Prevention Specialist.
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Quality Control

- Pull random samples for 
review

- Sample size, frequency
- Threshold for CPS training
- Secondary review decision 

making tool

Goals

Intervention by the Restorative Justice Panel results in the landlord/property manager 
addressing the qualifying violation(s) 

Metrics

The number of percentage of Interdisciplinary Review Panel interventions that result in the 
following:
• The tenant remaining a resident at the property
• The tenant leaving the property without being evicted 
• The landlord renters license being revoked 

Data 
The number of qualifying violations resolved, unresolved, or escalated

The number of qualifying violations determined to be low priority by the Interdisciplinary Review 
Panel 

The number of qualifying violations determined to be high priority and needing further 
intervention by the Interdisciplinary Review Panel 

The number of interventions appealed by the landlord/property manger 

The number of appeals granted or denied by the Interdisciplinary Review Panel 

Goals
 
The landlord/property manager has retained their renter license

The tenant has remained in the property and if the tenant was required/requested to relocate, 
where within the City of Minneapolis did they relocate to?

Metrics

The number or percentage of properties with no additional qualifying violations within 12 month 
after initial violation

Data

The number of qualifying violations resolved after Interdisciplinary Review Panel intervention
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